ClientMate VMWare ESXi X. X installation

Please following all the steps carefully:

1. Save file of ClientMate.tar.gz under directory of: /vmfs/volumes/datastorel

File Edit View Inventory Administration Plug-ins Help

E |E§ Home > gf] Inventory P @ Inventory

+
g & 1
= L0 vm-bu-150.advice Jocal VMware ESXi, 6.5.0, 4564106
TroeTest
= Getting Started Sun'|2n1aryI Virtual Machines ' ResourceAllocation | Perfformance | Configuration | Users | Events ' Permissions
Configuration Issues
ESXi Shell for the host has been enabled
S5H for the host has been enabled
General Resources
Manufacturer: To Be Filled By O.E.M. CPU usage: 23 MHz Capacity
Model: 4x 3.392GHz
CPU Cores: 4CPlUs x 3.392 GHz Memory usage: 5493.00 MB Capacity
Processor Type: Intel(R) Core(TM) i7-3770 TP O T T 8008.57 MB
CPU @ 3.40GHz 3
License: VMware vsphere & Hypervisor Storage - | Drive Type | capacity |
- Licensed for 1 physical CP... | 3 datastorl Narcm — |
Processor Sockets: 1 i Browse Datastore...
Cores per Socket: 4 <
) Rename
Logical Processors: 8 Network | Ty
Hyperthreading: Active 8 VMNetwork ta Unmount
Bk~ RITE A 4 -~ o

Note: please copy the Clientmate.tar.gz file directly to datastorel (or your storage name) without create
any subfolder.
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2. Unzip ClientMate.tar.gz to create directory ClientMate

3. Rename ClientMate directory to ClientMate_install

4. Enter to ClientMate _install directory

5. Change install.clientmate authority by entering command chmod 755 ./install.clientmate
6. Execute ClientMate - ./install.clientmate

If you using different name for
Datastorel you need to write —> cd

ESXi 5.0.0 /vmfs/volumes
Copyright (c) 2007-2011 YMuware, Inc.
Then press —> Is and see the storage

that you want to use. Press again->

The time and date of this login have been sent to the system logs. cd (and name of your storage)
Muare offers supported, pouwerful system administration tools. Please
£€ LW . vhuare .con/go/sysadnintools for details. Note — press Tab key to auto
The ESXi Shell can be disabled by an adninistrative user. See the complete the storage name
sphere Security documentation for more information.
# cd fvnfs/volunes/datastorel/
nf's/volunes/5134add?-749b6a29-5dch-000c2952c4ct # 1s
clientmate.Car.gz
vnfs/volumnes/5134adl7-749bba29-5dct-000c2952c4ct # tar —-zZ=v
lientmate/
lientnate/pouer. ini
lientnate/daenon
lientmate/install.clientmate
clientmate/preshut .bat
clientmate/shutdoun. ini
clientmate/clientmate.ql
clientnate/busy
clientmate/clientnate.enl
clientmate/clientnate
clientmate/email
clientmate/clientnate.cfg
clientmate/clientmate.pgr
clientmate/startup.add
clientmate/rupslog
clientmate/pager
ASunfs/volunes,/5134add7?-749b6a29-5dcl-000c2952c4ct # mv clientmate clientmate_install
Avnfs/fvolunes/5134adl?-749bba29-5dcB-000c2952c4ct # 1s

clientmate.tar.gs
ASonf's/volumes/5134ad07-749bba29-5dcl-000c2952c4ct # cd clientmate_install/
ASunfs/volunes/5134ad07-749b6a29-5dcO-000c2952c4cf /cl ientmate_install # 1s
clientmate.emnl daenon pager rupslog
clientmate.pgr email pouer. ini shutdoun. ini
clientmate.ql install.clientmate preshut.bat startup.add
Sunf s /volumes /5134ad07-749bba29-5dcl-000c2952c4cf /clientmate_install # chmod 755 ./install.clientmnate
Funf s/volunes,/5134ad07-749b6a29-5dcB-000c2952c4cf /el ientmate_install # ./install.clientmate o




7. PC requiring if install under directory of /vmfs/volumes/datastorel/clientmate? Yes or NO

Careful! If your storage name is not Datasrotel please press No and write the right directory for example:
/vmfs/volumes/mystoragename > then press Enter

r VMWar

8. Press ENTER to execute

/vnfs/volunes/5134ad07-749b6a29-5dcB-000c2952c4cf /cl ientmate_install # ./install.clientmate 7
ClientMate for VMWare

Hould you like to install ClientMate for VMWare to the directory /vnfs/volumes/datastorel/clientmate? (Y)es, (N)o. [yl
ClientMate for VMWare Will be installed to /unfs/volumes/datastorel/clientmate.

Press ENTER to continue ...

Create /unfs/volumes/datastorel/clientmate directory...

Moving files from /vnfs/volumes/datastorel/clientmate_install to /vnfs/volumes/datastorel/clientnate

Creating help subdirectory...

0K.

Adding entries in /etc/rc.local

Backup /etc/rc.local to /etc/rc.local.old.clientmate
Adding startup command to /etc/rc.local startup file.

0K .
Press ENTER to continue...




Enter ClientMate configuration page ClientMate installation completed,

Note - you need to configure the setting twice (sometimes the setting doesn't save in the first try)

(SHMP ClientMate for VYMHare) UPS Configuration Utility. Ver. 3.5
Copyright(C) 2010 MegaTec System Technologies., Inc.Z2013-03-04, 15:16 Mon.

System Shutdoun Delay Time When AC Pouer Failed: 5.0 Min.
[b]l System Shutdown Delay Time Hhen Battery Low : 1.0 Min.
[ul UPS Turn OFf Delay Time : 3.0 Min.

[o]l Conmunity Name : public IP Address of the NetAgent
[pl Ip Address o 127.0.0.1

Lnl Shutdoun Count Down Display: OH

[al Turn off UPS after System Shutdoun: YES Advice — better to press NO

(UPS)

[=]1 Save Configuration.

Press the letters in brackets to select items.
Press [+1, [-1, or [il. [m] to change values.
Press [rl] to redraw screen.

After saving the configuration by pressing - s and then - ¢ for exit.
Note- you need to login again to SNMP configuration to check if the new configuration saved.

By Pressing - ./clientmate config

in=stall] ./clientmate -::u:::'.f'_.;l




To check the Status of the UPS that help to understand if there is connection between the host and
UPS you need to pressing:

=» ./clientmate status




(SHMP Cli UBS Status Screen,
Copyright (C) 2010 MegaTlec System Technologies,
Ip Address
Community Name
Input AC Power
Battery Status
Time on Battery:
ACFfail Shutdown Delavy:
UBPS Turn Cff Delay

If Input AC power and Battery Status is Normal so we may conclude that there is a connection
between the UPS and Host Server

But if the status is N/A there is a problem with the connection between the UPS and Host.

SHMP ClientMate for VMWare) TUPS Status Screen
L r
Copyright (C) 2010 MegaTec System Technologies,

Ip Address

Community Name

Input &AC Power
Battery Status

Time on Battery:
ACfail Shutdown Delavy:
OPS Turn Off Delay




Following the next steps if N/A:

=>» Check the IP Address and connection to SNMP card
=>» Be sure that the community name: public is right also in the snmp card (SNMP setting)
=>» Check if SNMP port is open

Open SNMP port:

ge
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curi

12345,23451, 12321 (UDP)
5989 (TCP)

161 (UDP)

9080 (TCP)

8301,8302 (UDF)

53 (UDF)
1000-5999,50000-50998 (TCP)
8080 (TCP)

6999 (UDP)

8000 (TCP)

e 12345,23451,12321 (UDP)
ovssyne 8302,8301 (UDF)

Al
Al
Al
Al
Al

vSphere Web Client 902,443 (TCF) Al
DHCP Client 66 (UDP) All
DHCPVG 546 (TCP,UDP) Al
SSH Server 22 (1cP) Al
NFC 902 (TP) Al
Advanced Settings Vittual SAN Transport 2233 (TcP) Al
Active Directory All 2020 (Tcp) Al
vSphere Web Access 80 (TCP) Al
Fault Te 8300 (TCP) Al
CIM ser 5988 (TCF) Al
VM serial port connected over ne..23,1024-65535 (TCP) All
cmsie 427 (UDPTCP) Al

Al
Al
Al
Al
Al

Al
Al

Service Properties
General
Service:

Package Information:

Firewall Settings

Allowed IP Addresses;

If there is still problem with the connection, please following the next manual "Clientmate ESXI SNMP

SETTING"

SMMP Server

esx-hase

This VIB contains all of the base functionality of vSphere ESXi.

All

Start the service

Label Incoming Paorts Qutgoing Ports Protocols | Daemon &
MS¥ Distributed Logical Router Ser.. 6999 £999 DP MiA
DMS Client 53 53 UDP,TCP  MfA
vsamp 8080 8080 TCP MfA
[¥]__CIMSLF 427 427 DOPTCE A
SNMP Server 161 UDp Stopped

ien

vMotion 000 8000 TCP MfA
Active Directony Al 2020 88,123,137,139,389,... TCPUDP N/A
rabbitmagprony 5A71 TCP T
DWSSync 8301,8302 83028301 UDP MfA v
£ >

Firewall. ..

Options...




