
ClientMate VMWare ESXi X.X installation 
 

Please following all the steps carefully: 
 

 

1. Save file of ClientMate.tar.gz under directory of: /vmfs/volumes/datastore1 

 

 

Note: please copy the Clientmate.tar.gz file directly to datastore1 (or your storage name) without create 
any subfolder. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

     2. Unzip ClientMate.tar.gz to create directory ClientMate 

3. Rename ClientMate directory to ClientMate_install 

4. Enter to ClientMate _install directory 

5. Change install.clientmate authority by entering command chmod 755 ./install.clientmate 

6. Execute ClientMate - ./install.clientmate 
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If you using different name for 

Datastore1 you need to write –> cd 

/vmfs/volumes 

Then press –> ls and see the storage 

that you want to use. Press again-> 

cd (and name of your storage) 

Note – press Tab key to auto 

complete the storage name 

 



7. PC requiring if install under directory of /vmfs/volumes/datastore1/clientmate? Yes or NO 

 

Careful! If your storage name is not Datasrote1 please press No and write the right directory for example: 
/vmfs/volumes/mystoragename  then press Enter  

 

 

 

 

 

 

8. Press ENTER to execute 
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Enter ClientMate configuration page ClientMate installation completed。 

 

Note  you need to configure the setting twice (sometimes the setting doesn't save in the first try) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

After saving the configuration by pressing  s and then  q for exit. 

Note- you need to login again to SNMP configuration to check if the new configuration saved. 

By Pressing ./clientmate config 

, 

 

IP Address of the NetAgent 

(UPS) 

Advice – better to press NO 



 

To check the Status of the UPS that help to understand if there is connection between the host and 

UPS you need to pressing: 

 ./clientmate status 

 



 

If Input AC power and Battery Status is Normal so we may conclude that there is a connection 

between the UPS and Host Server 

. 

But if the status is N/A there is a problem with the connection between the UPS and Host. 

 
 
 
 
 
 
 



Following the next steps if N/A: 
 
 Check the IP Address and connection to SNMP card 
 Be sure that the community name: public is right also in the snmp card (SNMP setting) 
 Check if SNMP port is open 

 
Open SNMP port: 
 

 
 
 
 

 
 
If there is still problem with the connection, please following the next manual "Clientmate ESXI SNMP 

SETTING" 


